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Introduction

This presentation meets the Express Enrollment training requirement for partners, 
providers, and qualified hospitals that are approved by ForwardHealth to complete 
Express Enrollment applications.



Agenda
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Express Enrollment Basics
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Express Enrollment Basics

What Is Express Enrollment?

In Wisconsin, Express Enrollment is a streamlined eligibility determination for 
temporary enrollment in BadgerCare Plus or Family Planning Only Services.

The determination is based on preliminary household and financial information 
provided by the applicant.

It allows eligible applicants immediate health care coverage for a short period of 
time until an application for ongoing coverage is completed and processed.
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Express Enrollment Basics

What Is Express Enrollment?

Express Enrollment (EE): The process of making a presumptive eligibility 
determination to temporarily enroll an individual in BadgerCare Plus or Family 
Planning Only Services.

Presumptive Eligibility (PE): The determination of whether an applicant is eligible 
to temporarily enroll in BadgerCare Plus or Family Planning Only Services.

Temporary Enrollment: Short-term eligibility for BadgerCare Plus or Family 
Planning Only Services.
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Express Enrollment Basics

Who Can Provide Express Enrollment?

Qualified hospitals, partners, and providers can make a presumptive eligibility 
determination if they have both been approved by ForwardHealth and completed 
the Express Enrollment training.

See Section 16.3 Becoming an Express Enrollment User in the ACCESS User 
Guide for details about getting approved by ForwardHealth to complete Express 
Enrollment applications.

https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.3.htm
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Express Enrollment Basics

Who Can Provide Express Enrollment?

Qualified entities can make determinations for the specified populations listed 
below, as follows:

Qualified Entities Children Pregnant Persons Family Planning Only Services Adults, Parents, Caretakers

Qualified Hospitals* X X X X

Providers X X X

Partners X

*Third-party contractors who are embedded within the qualified hospital are allowed to 
make PE determinations for a qualified hospital.
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Express Enrollment Basics

Who Can Provide Express Enrollment?

Qualified Entities Children Pregnant Persons Family Planning Only Services Adults, Parents, Caretakers

Qualified Hospitals X X X X

Providers X X X

Partners X

Note: Former foster care youth younger than age 26 who were in foster care, 
subsidized guardianship, or court-ordered kinship care on their 18th birthday will fall 
under one of these applicable populations, but their income will not be counted.
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Express Enrollment Basics

How Long Is Temporary Enrollment?

Effective Date and End Date: Temporary enrollment in BadgerCare Plus or Family 
Planning Only Services begins the date the person is found presumptively eligible 
and ends the last day of the month following the month in which the person was 
determined presumptively eligible.  

Note: If a person applied for ongoing benefits prior to the end of the temporary enrollment 
period, their temporary coverage ends the date eligibility for ongoing benefits is determined, 
regardless of the result of the eligibility determination. 
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Express Enrollment Basics

How Long Is Temporary Enrollment?

Automatic Extensions: If a person has applied for ongoing benefits and the local 
income maintenance agency has not yet determined eligibility before the end of 
their temporary enrollment period, that temporary enrollment period will 
automatically be extended for two months.

Note: An extended temporary enrollment will end when an eligibility determination for 
ongoing benefits is made by the agency.

https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm
https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm
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Express Enrollment Basics

Important Reminders

Applicants are only allowed to temporarily enroll in BadgerCare Plus or Family 
Planning Only Services once every 12 months. However, pregnant persons can 
temporarily enroll in BadgerCare Plus once per pregnancy.

Temporary enrollment in BadgerCare Plus for pregnant persons only covers 
ambulatory (meaning outpatient) pregnancy-related care. An application for 
ongoing full-benefit coverage is required for inpatient services, including the 
delivery. 
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Express Enrollment Basics

Important Reminders

Express Enrollment applications must be done in person with the applicant. The 
applicant (or primary contact person if there are multiple individuals on the 
application or only children on the application) will be required to provide an 
electronic signature by typing in their name.
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Express Enrollment Basics

Express Enrollment Eligibility

This presentation does not cover 
eligibility requirements for individuals 
applying for temporary enrollment in 
BadgerCare Plus and Family Planning 
Only Services programs. This applies to 
financial requirements (like income 
limits as a percentage of the Federal 
Poverty Level) and non-financial 
requirements (like citizenship and 
immigration status). 

Consult the BadgerCare Plus Handbook 
for those requirements: 
 Section 32.2 Eligibility for BadgerCare Plus
 Section 40.2 Presumptive Eligibility for 

Family Planning Only Services

https://www.emhandbooks.wisconsin.gov/bcplus/bcplus.htm
https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/4/32/32.2.htm
https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/4/32/32.2.htm
https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/5/40/40.2.htm
https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/5/40/40.2.htm
https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/5/40/40.2.htm
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ACCESS for Partners and Providers
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ACCESS for Partners and Providers

Getting Started

To start an Express Enrollment 
application in the ACCESS for 
Partners and Providers module, or 
APP, do the following:
 Go to access.wi.gov.
 Click Community partner or Provider 

based on the organization type 
(qualified hospitals should click 
Provider). 

https://access.wi.gov/s/?language=en_US
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ACCESS for Partners and Providers

Getting Started

Enter a Wisconsin Account 
Management System (WAMS) ID and 
password. 

To get a WAMS ID, click Request a 
Wisconsin User ID and Password.
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ACCESS for Partners and Providers

APP – Setting Up a User Account

After logging into WAMS, the User 
Account Setup page will be displayed 
for users who have not yet set up 
their account.

See Section 16.3.2.3 Setting Up a 
User Account in APP in the ACCESS 
User Guide for instructions. 

https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.3.htm#..._settin
https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.3.htm#..._settin
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ACCESS for Partners and Providers

APP – Selecting a Location

After logging into APP with a user 
account, the ACCESS for Partners and 
Providers home page will be 
displayed for the user’s primary 
location. If the user can do Express 
Enrollment applications for more than 
one location, they may change their 
location by selecting an option from 
the drop down.
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ACCESS for Partners and Providers

APP – Landing Page

On the landing page, the user can do 
the following:
 Create application
 Search for an application
 Check my information
 Manage users
 Change location
 View in-progress and submitted 

applications
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ACCESS for Partners and Providers

APP – Landing Page

The landing page has two main list 
views: My in-progress applications and 
My submitted applications. 

Each section shows the application 
number, type of enrollment, primary 
contact person, and status. 
Applications can be accessed by 
clicking their numbers, and a View all 
link provides access to the complete 
list.
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ACCESS for Partners and Providers

APP – Landing Page

In the top right corner, there are boxes 
that show how many applications are in 
progress from the last 7 days and how 
many have been submitted in the last 
30 days.
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ACCESS for Partners and Providers

APP – Landing Page

The options available to the user on the landing page are determined by the 
security profile selected when setting up their account. The following factors 
can determine those options: 
 Type of APP user: Security administrator or user.
 Type of organization: Partner, or provider, or qualified hospital.
 Security administrator grants ability to do Express Enrollment for BadgerCare 

Plus children, adults, pregnant persons and Family Planning Only Services.
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ACCESS for Partners and Providers

APP – Landing Page

Organizations must maintain at least two security administrators at all times to 
ensure continuity of operations and prevent disruptions in access 
administration. Two designated administrators are required to support timely 
granting and removal of user access to the Express Enrollment APP during staff 
transitions, absences, or other operational changes.
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ACCESS for Partners and Providers

APP – Landing Page

Users can only search for Express 
Enrollment applications they started 
or submitted based on the selected 
location. 

Learn more about searching for 
Express Enrollment applications in 
Section 16.4.2 Search for an 
Application in the ACCESS User 
Guide. 

  

https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.4.htm#.._search_f
https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.4.htm#.._search_f
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Applying for Express Enrollment
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Applying for Express Enrollment

Before Starting

Check ForwardHealth to verify the applicant does not currently have Medicaid, or 
BadgerCare Plus, or Family Planning Only Services coverage before starting a new 
application. See the Forward Health User Guide for information on verifying 
current enrollment. 

If the individual recently lost coverage, check if it's due to a renewal or another 
reason. For renewals, encourage them to complete it through ACCESS, mail, 
phone, or in person at their local agency using their renewal letter. For other 
reasons, help them contact their agency to address the issue rather than starting 
a new application.

https://www.dhs.wisconsin.gov/publications/p00955.pdf
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Applying for Express Enrollment

Before Starting

Multiple individuals in a household can be on the same Express Enrollment 
application for BadgerCare Plus. 

Only one individual can be on an Express Enrollment application for Family 
Planning Only Services. If multiple individuals in a household are applying for 
Express Enrollment for Family Planning Only Services, complete a separate 
application for each individual. 

Only Express Enrollment applications can be completed in APP. They take about 
15 minutes or less to complete.
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Applying for Express Enrollment

Overview

The Express Enrollment application has 
the following sections: 
 Program selection
 Individual details
 Primary contact details
 Confirm your address

 Income details
 Provider signature
 Primary contact person signature
 Result details
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Applying for Express Enrollment

Overview

While completing the application, keep in mind: 
 Fields marked with a red asterisk * must be completed.
 “Click here” links will provide additional instructions or help text. 
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Applying for Express Enrollment

Completing the Application

From the landing page, do the 
following: 
 Choose BadgerCare Plus or Family 

Planning Only Services in the “Program 
selection” section. 

 Note: This example chooses 
BadgerCare Plus.

 Click Save and next. 
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Applying for Express Enrollment

Individual details Page

The Individual details page collects 
information about the individuals 
applying. 

If someone does not know their 
Social Security number or does not 
have one, select SSN is not known. 
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Applying for Express Enrollment

Individual details Page

To add individuals to the application, 
click Add another applicant. 
(Remember for Family Planning Only 
Services, only one person can be 
included in each application.)
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Applying for Express Enrollment

Primary contact details Page

The Primary contact details page 
collects contact information of the 
primary person on the application.
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Applying for Express Enrollment

Primary contact details Page

For BadgerCare Plus with multiple 
adults on the application, the 
applicants can select which adult is 
the primary contact person.
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Applying for Express Enrollment

Primary contact details Page

If the Express Enrollment for BadgerCare Plus application includes at least one 
individual age 18 or older and at least one minor, the dropdown list of options will 
display the names of individuals on the application who are age 18 or older and 
will include an additional “Other Parent/Caretaker” option. 

If another person in the household but not included in the Express Enrollment 
application wants to be the primary contact person, choose the “Other 
Parent/Caretaker” option and enter in the person’s information as requested.
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Applying for Express Enrollment

Primary contact details Page

If the Express Enrollment for BadgerCare Plus application only includes people 
under age 18, a question will display asking “Are all of the minors on this 
application living independently?” 

If Yes is selected, the oldest person will automatically be chosen as the primary 
contact person.
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Applying for Express Enrollment

Primary contact details Page

If the mailing address is different than the home address, select Yes from the 
drop-down menu to the question, Do you have a separate mailing address and 
enter the complete mailing address, including ZIP code.

If no mailing address is entered, notices will be sent to the home address. 

An address must be entered for an applicant experiencing homelessness. This 
can be the address of where they are currently staying (e.g., with a friend, family 
member, shelter, other organization). If they cannot provide address information, 
enter the address of the local income maintenance agency. 

https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm
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Applying for Express Enrollment

Confirm your address Page

The Confirm your address page 
compares the address you entered to 
the U.S. Postal Service’s standardized 
version and asks which one to use.

Choose between the Postal Service 
standardized format and the address 
you previously entered.

Click Save and next.
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Applying for Express Enrollment

Income Details Page

The Income Details page collects information 
about household size and household income. 
Note: The Income Details page will not display when 
only former foster care youth are on the application. If 
the application includes people who are not former 
foster care youth, the Income Details page will display 
and the applicant must include the former foster care 
youth’s income since it must be considered when 
determining the eligibility for other people. 
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Applying for Express Enrollment

Income Details Page

See Section 32.2.6 Income of the 
BadgerCare Plus Handbook for the 
types of income that are countable 
for Express Enrollment. 

Income reporting requirements for 
presumptive eligibility: 
 BadgerCare Plus: Report income from all household members including those not 

listed on the application and not requesting eligibility.
 Family Planning Only Services: Report income from the applicant only. 

https://www.emhandbooks.wisconsin.gov/bcplus/policyfiles/4/32/32.2.htm#.._income
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Applying for Express Enrollment

Income Details Page

For the household size for BadgerCare Plus, include the following household 
members:  
 Children under age 19 (if a child is married, count their spouse)
 The biological, adoptive, and step- parents living with the children under age 19
 Spouses
 Caretaker relatives
 Number of expected infants for a pregnant person 
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Applying for Express Enrollment

Income Details Page

For Express Enrollment applications for Family Planning Only Services:   
 The household size is always one. 
 Individuals must report ONLY their income (even if they are under age 18, married, 

have children, or a tax dependent of another person). 
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Applying for Express Enrollment

Provider Signature Page

The Provider Signature page collects 
the electronic signature for the staff 
person from the partner or provider or 
hospital who is completing the 
Express Enrollment application. 
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Applying for Express Enrollment

Provider Signature Page

Read through the Rights and 
Responsibilities for the primary 
contact person. Once the review is 
complete, the partner or provider will 
check the authorization statement 
and click Save and next.
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Applying for Express Enrollment

Primary contact person signature 
Page

The Primary contact person signature 
page shows a summary of all 
information entered on the Express 
Enrollment application. 

Ask the primary contact person to 
read and review all information to 
ensure accuracy.
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Applying for Express Enrollment

Primary contact person signature 
Page

The primary contact person's name 
appears at the bottom of the page. 

After reviewing the summary and 
reading the statement, ask the 
primary contact person to check the 
box confirming information accuracy 
and to sign by typing their first and 
last name in the designated fields. 
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Applying for Express Enrollment

Primary contact person signature 
Page

Do not enter their name into the 
application on their behalf. 

Once the primary contact person has 
entered their name, click Submit.

Note: The primary contact person must 
sign the application in person. Telephonic 
signatures are not allowed for Express 
Enrollment.
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Applying for Express Enrollment

Results details Page

The Submit button completes the 
application and takes the user to the 
Result details page. Once the Submit 
button is selected, the Express 
Enrollment application status 
changes from In-progress to 
Submitted.

The Results details page displays a 
summary of who is and who is not 
eligible for temporary enrollment.
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Applying for Express Enrollment

Results details Page

Do the following: 
 Print a copy of both the Application 

Summary and the Eligibility Notice. 
 Give the copies to the primary contact 

person. 

The application summary and the 
notice are available in English and 
Spanish.
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Applying for Express Enrollment

Results details Page

Here is an example of a notice with 
the applicant being enrolled.

If the applicant is not eligible, the 
notice will state the reason. 
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Applying for Express Enrollment

Results details Page

Here is an example of an 
application summary.
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Applying for Express Enrollment

Results details Page

Those not eligible for temporary enrollment through the Express Enrollment 
process may still be eligible for ongoing BadgerCare Plus or Family Planning 
Only Services.

Applicants should not assume that the eligibility results of the Express 
Enrollment application will be the same as the eligibility results after 
submitting a regular application for ongoing benefits. 
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Applying for Express Enrollment

Temporary ForwardHealth ID Card

If the applicant is eligible, the Eligibility 
Notice will include a temporary 
ForwardHealth identification (ID) card. This 
temporary ID card is only valid for 14 
calendar days and can be used until a 
permanent ForwardHealth ID card is mailed 
to the mailing address indicated on the 
Express Enrollment application.
Details about the temporary ID card can be found at Section 
16.5.8.1.1 Temporary Identification Card in the ACCESS User 
Guide.

https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.5.htm#...._temp
https://www.emhandbooks.wisconsin.gov/ah/policy/15/15.5.htm#...._temp
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Applying for Express Enrollment

Permanent ForwardHealth ID Card

If the member has not been issued a permanent ForwardHealth ID card before, 
one will be mailed within 3-5 business days. Please remind the member to watch 
and open their mail to make sure they get their card.

If the member has been issued a permanent ForwardHealth ID card in the past,  
they can use that one. If they no longer have that card, they should contact 
Member Services at 1-800-362-3002 to ask for a new one.

The member should start using their permanent ForwardHealth ID card as soon 
as possible. 
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Applying for Express Enrollment

Next Steps

 Temporary enrollment is short-term.

 Members with temporary enrollment should complete an application for 
ongoing coverage as soon as possible.

 To help the member (or an individual who was not eligible through Express 
Enrollment) apply for ongoing benefits, log out of APP. 
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Applying for Ongoing Benefits
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Applying for Ongoing Benefits

Overview

Once an individual is temporarily 
enrolled, help them apply for ongoing 
benefits in ACCESS. 

If they are not able to or choose not to 
apply for ongoing benefits right away, 
provide them with information on 
applying online in ACCESS or 
contacting the income maintenance 
agency serving their county or tribal 
area.
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Applying for Ongoing Benefits

Getting Started

Go to access.wi.gov and click Apply 
for Benefits. 

An application for ongoing benefits 
can include requests for other benefit 
programs in addition to BadgerCare 
Plus and Family Planning Only 
Services (for example, Medicaid, 
FoodShare, Wisconsin Shares Child 
Care Subsidy, and Wisconsin Works).

http://www.access.wi.gov/
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Applying for Ongoing Benefits

Quick Check

Do not start an Apply for Benefits 
application while logged into APP. Be 
sure to log out of APP.

The member must log into their own 
account or create a new one to start 
an Apply for Benefits application.

Confirm Log In appears in in the 
upper right corner so no one is logged 
in before the member gets started.
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Additional Resources
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Additional Resources

“Help” Links on the Page in APP

The links in the Express Enrollment application take users to help pages that 
have more information about the content on the page. 
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Additional Resources

Online Resources

Here are online resources about Express Enrollment: 
 ACCESS User Guide (Chapter 16, Express Enrollment)
 Express Enrollment Webpage
 ForwardHealth Provider Online Handbook

http://www.emhandbooks.wisconsin.gov/ah/ah.htm
http://www.emhandbooks.wisconsin.gov/ah/ah.htm
https://www.dhs.wisconsin.gov/forwardhealth/express-enrollment.htm
https://www.dhs.wisconsin.gov/forwardhealth/express-enrollment.htm
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx
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Additional Resources

ForwardHealth Portal Help Desk

Providers can also contact the ForwardHealth Portal Help Desk for assistance 
with APP:
 Fill out an online form describing your issue.
 Send an email with your question.
 Call 1-866-908-1363 and get assistance from a representative.

Note: To troubleshoot issues with ACCESS/MyACCESS, send an email to 
DHSAccessHelp@dhs.wisconsin.gov

https://www.forwardhealth.wi.gov/WIPortal/Subsystem/CT/ContactInformation.aspx
mailto:DHSForwardHealthpartners@dhs.wisconsin.gov?subject=ACCESS%20for%20Partners%20and%20Providers
mailto:DHSAccessHelp@dhs.wisconsin.gov
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Additional Resources

Practice, Practice, Practice! 

To practice using APP for Express 
Enrollment, do the following:  
1. Go to the following website: 

https://trn.access.wisconsin.gov  
2. Click Provider.

https://trn.access.wisconsin.gov/
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Additional Resources

Practice, Practice, Practice! 

To practice using APP for Express 
Enrollment, do the following:  
3. Enter sambeckett3333 for the User ID 

and Enter123! for the password. 
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Additional Resources

Last Practice Tip 

BE SURE to submit your practice 
applications in the training APP 
website. Check for the red banner 
that indicates the training 
environment. 

DO NOT submit practice applications 
in the actual APP website. If you don’t 
see the red banner, you are in the 
wrong place!
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Thank You!

Thank you for completing the Express Enrollment Training for Partners, 
Providers, and Qualified Hospitals! 
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